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KMI Healthcare and KMI Taman Desa
Medical Centre shine at Healthcare Asia
Awards 2025

They received two prestigious honours for excellence in customer service
and healthcare delivery in Malaysia.

KMI Healthcare has once again proven its leadership in the healthcare
industry by winning two prestigious accolades at the Healthcare Asia Awards
2025. The group was named Customer Service Initiative of the Year -
Malaysia, whilst its KMI Taman Desa Medical Centre was recognised as the
Secondary Hospital of the Year - Malaysia. These wins underscore the
organisation's unwavering commitment to quality care, innovation and
patient-centred service.

KMI Taman Desa was recognised as Secondary Hospital of the Year -
Malaysia, reflecting its commitment to quality healthcare, community
engagement and patient-centred initiatives. Over the past year, KMI Taman
Desa has strengthened its services, achieving significant growth and earning
recognition from various entities.

Beyond accolades, KMI Taman Desa has actively contributed to public health
by organising community health screenings, expanding vaccination services
and promoting medical education. Its Medical Symposium 2024, themed
“Empowering Patients: The Heart of Primary Care,” gathered healthcare
professionals to advance patient care practices. To further enhance service
quality, KMI Taman Desa introduced Creating Exceptional Patient
Experiences (CXP) Month, reinforcing its dedication to better healthcare
outcomes and patient satisfaction.

KMI Healthcare has built a strong reputation as a trusted healthcare provider
in Malaysia, operating five flagship hospitals: KMI Kuantan Medical Centre,
KMI Kuala Terengganu Medical Centre, KMI Taman Desa Medical Centre,
KMI Kelana Jaya Medical Centre, and KMI Tawau Medical Centre. It provides
a wide range of medical services, including inpatient and outpatient care,
surgical procedures and emergency services.
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its purpose-built hospitals is the community
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feature, emphasising privacy and minimising infection risks through their

all patients. Currently, KMI Kuantan

and KMI Kuala Terengganu Medical
Centre exemplify this distinctive

single-bedded room design. Additionally, the hospitals are strategically
situated within communities, fostering strong patient relationships and
enabling the group to customise services to address specific health needs and
cultural preferences.

“Our focus on excellence extends beyond clinical care; it encompasses every
aspect of the patient journey, from the initial consultation to post-treatment
follow-ups,” KMI Healthcare stated. “KMI Healthcare invests in cutting-edge
technology, streamlined processes and staff training to enhance efficiency
and reduce wait times.”

As part of its initiatives to integrate cultural and religious sensitivities into
its medical practices, KMI Healthcare launched the Hospital Mesra Ibadah
initiative. This initiative includes prayer facilities, gibla signage, prayer kits
and staff training in religious customs, enabling Muslim patients to observe
their faith comfortably during treatment. “Comprehensive e-books are
available to guide patients in observing their religious practices with
confidence,” KMI Healthcare added.

The group also collaborated with Universiti Teknologi Petronas to develop a
Shariah-compliant hospital framework, further reinforcing its commitment
to patient-centred care.

Looking forward, the hospital group plans to introduce new sub-specialties,
expand specialised care services and further enhance patient-centred
initiatives.

This is not the first time KMI Healthcare has been recognised at the
Healthcare Asia Awards, as it already received two accolades at the
Healthcare Asia Awards 2023 for Patient Care Initiative of the Year - Malaysia
and Service Delivery Innovation Initiative of the Year - Malaysia.

The Healthcare Asia Awards honours exceptional hospitals across the region
that have redefined the standards of excellence in the industry through their
innovative solutions and substantial contributions to communities.

The Healthcare Asia Awards is presented by Healthcare Asia Magazine. To view
the full list of winners, click here. If you want to join the 2026 awards programme
and be acclaimed for your organisation's remarkable initiatives and contributions
to the healthcare industry, please contact Julie Anne Nuriez at
julie@charltonmediamail.com.
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Since you're here...

_.there are many ways you can work with us to advertise your company and connect to your
customers. Our team can help you design and create an advertising campaign, in print and digital,
on this website and in print magazine.

We can also organize a real life or digital event for you and find thought leader speakers as well as
industry leaders, who could be your potential partners, to join the event. We also run some awards
programmes which give you an opportunity to be recognized for your achievements during the year
and you can join this as a participant or a sponsor.

Let us help you drive your business forward with a good partnership!
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DME cases to rise by 20% in seven major markets by 2034:
GlobalData

Cases are projected to reach more than 3.4 million by 2034.
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loMT market forecast to reach $257.16b by 2030

Chronic disease and remote monitoring will underpin this growth.
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King Faisal hospital resects tumor using 3D printing tech

The patient walked immediately after 3D-guided femur surgery,
the hospital said.
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India's diagnostic imaging market to grow 7% through 2035

Rise in respiratory diseases will fuel demand for imaging tech in
India.
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Hong Kong plans wider primary-care network in reform
push

Health centres will offer screening, health checks, and chronic-
disease management.
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Chang Gung Hospital targets bigger Philippine patient base

It's focusing on cancer care and advanced surgery.
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Singapore—Malaysia medtech pilot seen luring more
regional investment

Participation would still hinge on market opportunity and product
demand.
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HMI Medical targets more overseas patients with robotic
surgery push

It's aiming at middle- to upper-income patients who want
advanced procedures.
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Why China's pharma
market is now a
consumer game

LEE LIGANG ZHANG
o Founder, Chasman & CEO
iKang Heahcae Group

Healthcare Asia Awards 2025
Winner: Lee Ligang Zhang of

iKang Healthcare Group

Lee Ligang Zhang of iKang Healthcare Group
highlights how Al and precision diagnosis are
transforming healthcare delivery today.
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